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Action Required by American Broadband  
E-mail Users: 
(See links on page 4 for video instructions) 

If you currently use an e-mail address provided by American Broadband (ex. 
JoeSmith@ABBNebraska.com) you must follow the steps provided in this document between now and 
July 8th in order to transfer all current e-mail boxes to our new platform.  

American Broadband currently offers e-mail service to you through a Google mail platform (Gmail). 

Google has decided they no longer wish to support this platform. Although there are many free e-mail 

options for Internet users, American Broadband has decided to continue to provide e-mail accounts to 

those of you who currently use an American Broadband e-mail, example: JoeSmith@ABBNebraska.com 

The new platform we will use is Zimbra. In order to transition to Zimbra, we will be making some 

technical changes, which will impact you. This new webmail system will feature an easy-to-use interface, 

improved privacy, and enhanced security. (Please note that you must make these changes by July 8th in 

order to ensure your e-mail account is not lost.) 

What this means to you: 

 Within the next few months, we will be moving to a different webmail system. 

 We will move your current email to the new webmail mailbox. (We will also move your webmail 

contacts, forwarders, and folders to the new system.) 

 Effective Tuesday, May 19, ABB has updated Google with a new login page for your Google 

webmail access. Due to this change, logging into Google webmail will look slightly different. 

(Some of you may not log-in using Webmail. If this is the case, you will not see any changes to 

your log-in at this time).Please see the information below regarding the new log in. 

 Our Tech Support is available at 888.262.2661 to help if you require additional assistance during 

the transition process. 

 

If you utilize webmail to log-in to your e-mail account, please follow the log-in steps below. 

 

You will be able to log into your American Broadband managed account here: webmail.abbmail.net 

Previously, you logged into email at www.gmail.com. Now, when you attempt to log in at gmail.com, 

you will see a brief message and be redirected to webmail.abbmail.net. There you will be asked to log in 

again. The following screenshots show what you will see: 

 

mailto:JoeSmith@ABBNebraska.com
mailto:JoeSmith@ABBNebraska.com
https://webmail.abbmail.net/
http://www.gmail.com/
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1. You attempt to log in via Gmail.com. 
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2. You will receive a message that the account is now managed by American Broadband.  Note that 

this message will disappear quickly, so you may not have time to read it.   

 
 

3. You will then be redirected to our new login page.   

 
4.) Once successfully logged in, your account information will be migrated to a new database 

and you will be logged into your email.   
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If you are using email software (like Outlook or Mac Mail) which resides on your computer, or if you 

are using a mobile device to access your abbnebraska.com email, keep reading for instructions on 

how to update software settings on your device.  These new settings will work both before and after 

the cutover (where the current settings will stop working after the cutover). 

Step 1 – Webmail 
Log into your Google account’s webmail service using our login page at webmail.abbmail.net. Simply by 
logging in, your account will be synchronized with the new system and queued for a seamless migration 
of your email, email folders, contacts, and forwarders. 
 

If you have any other data in there (Picassa picture albums, Calendars etc.), you should perform a 

‘Takeout’.  Don't worry, it's really easy and we have a set of instructions to help you with this:  

 Follow this link to learn more about using Google Takeout- 
http://guides.myonlinehelp.net/docs/abbmissouri.com/googleTakeout 
 
Step 2 – Email Software (if applicable) 

If you have any email client software (such as Outlook, Apple Mail, or Windows Mail), you need to 

update the settings to the new email server names.  When we change over to the new email service, the 

old Google server settings will not work any longer.  Don't worry, we have new settings that will work 

now (while you're still on Google) as well as after the conversion so you won't need to change them 

again. It's a very simple change - you just need to change the server names and nothing 

else.  Instructions for most email programs are provided for you here: 

 Instructions for Changing Email Software Server Settings- 
http://guides.myonlinehelp.net/docs/abbmissouri.com/degoogle 
 
Step 3 – Smartphones and Tablets 

Google is both a software developer and the company that built the Android OS that is used on many 

smartphones.  The software they have built for both Apple iPhones (and other iOS devices), as well as 

Android devices are built to only work on Google accounts. Because of this, you need to update your 

devices away from this dependency and set them up with POP/IMAP access that will work on the new 

system. 

 Instructions for Updating Mobile Devices- 
http://guides.myonlinehelp.net/docs/abbmissouri.com/degoogle_smartphones 
 

After you've completed these three steps, you're ready!  Once we move to the new email platform on 

July 8, you'll be able to continue using these new settings and the new webmail login url.   

 

 

 

http://guides.myonlinehelp.net/docs/abbmissouri.com/googleTakeout
http://guides.myonlinehelp.net/docs/abbmissouri.com/googleTakeout
http://guides.myonlinehelp.net/docs/abbmissouri.com/degoogle
http://guides.myonlinehelp.net/docs/abbmissouri.com/degoogle
http://guides.myonlinehelp.net/docs/abbmissouri.com/degoogle_smartphones
http://guides.myonlinehelp.net/docs/abbmissouri.com/degoogle_smartphones
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Q & A’s 

Why can’t I log in at www.gmail.com (mail.google.com) anymore? 

We have taken over management of your account from Google. Your login information is now stored in 

a safe, secure American Broadband-managed database instead of at Google. 

Is this new login page safe and secure? 

Absolutely! Our American Broadband login is completely safe and secure. We’re providing the highest 

level of protection for your information. The new login page is secured with an SSL certificate and your 

browser should display a lock icon next to the URL. 

Why did you change the login page? 

Since we now manage your account (username and password) instead of Google, we can provide you 

with enhanced security for your information. Plus, American Broadband now has the ability to offer 

additional services, all of which you’ll be able to access using the same username and password. Those 

aren’t available yet, but we’ll let you know when we add services that you might be interested in. 

If you should have any questions, or would like assistance in moving over to the new e-mail platform, 

please contact us as soon as possible at 1-888-262-2661. 

 

 

 

 

 

http://www.gmail.com/

